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A safer medical-advisory
handoff for overwhelmed

families.

Bridgecare BridgeCare helps families understand the medical story before the
MEDICINE next conversation with the hospital, rehab/SNF, facility, home-care,
or treating team.

WHO SHOULD For social workers, discharge planners, SNF/rehab teams, elder-law attorneys, care
USE THIS managers, and home-care partners who meet families stuck between medical
complexity and next-step decisions.

Social workers Discharge planners SNF/rehab teams Attorneys/care

When a family needs When questions about When families need help managers
physician-level rehab/SNF, home care, understanding the hospital When planning, placement,
interpretation before a follow-up, or medications course and what to ask the hospice, or family conflict is
discharge, meeting, or next are slowing clarity. treating team. harder because the medical
call. story is unclear.

No records by ordinary email.

No-PHI fit screen Right-service check Paid booking if Secure intake Advisory visit
appropriate

Good referral fit Not a fit for

¢ Hospital, ICU, discharge, rehab/SNF, or home-care e Emergency care, urgent triage, or same-day clinical
transition feels confusing. decisions.

e Family needs plain-language preparation before a care- ¢ Diagnosis, prescribing, direct treatment, or
team conversation. legal/insurance advice.

¢ Medication changes, follow-up, hospice, or goals-of-care ¢ Replacing the treating physician, hospital, facility, or care
conversations need clearer questions. team.

Simple language to share

BridgeCare Medicine may help your family understand the hospital or rehab story, organize questions, and prepare for
the next conversation with the treating team. Please use the no-PHI fit screen first and do not send medical records or
private health details by ordinary email.

Refer families to the no-PHI fit screen.

BridgeCare confirms fit before paid booking or secure intake.
Records are handled only through secure intake when appropriate.

Request Fit-Screen Intro

ridgeCare Medicine provides non-urgent medical advisory support. For a possible medical emergency, call 711 or seek emergency care.

N TO START



https://bridgecaremedicine.netlify.app/start
https://bridgecaremedicine.netlify.app/start

